
 
 

 

 
EEOC’s Respondent Portal 



Portals 
 Potential Charging Party creates an inquiry via the Charging 

Party portal and schedules an appointment with the St. Louis 
District Office. 

 Charging Party portal:  https://publicportal.eeoc.gov 
 Or www.eeoc.gov 
 Appointments can be scheduled for interview at the office 

and/or  by telephone. 
 Appointment day/times for St. Louis District Office: Monday, 

Tuesday, Wednesday Thursday, Friday -  8:30 a.m. & 10:45 a.m. 
 Walk in hours are daily Monday through Friday from 1:00 p.m. 

to 3:00 p.m.   

https://publicportal.eeoc.gov/
http://www.eeoc.gov/


 After interview is completed and if Potential Charging Party 
decides to file, then a charge is drafted and sent to the 
Charging Party via the portal for review and electronic 
signature. 

 The portal allows Charging Party to upload evidence. 
 After charge is filed, EEOC serves Notice of the Charge to the 

employer electronically.   
 It is crucial for the EEOC to have good email addresses for  

employers because a Notice of Charge is sent by email to the 
Respondent containing a link and Portal password 
information.   

 Respondents can then access the Respondent portal to view 
charge and respond appropriately. 



 If no email address for Respondent exists or if EEOC staff are unable 
to determine the email address for the proper Respondent Point of 
Contact, the Notice of Charge (only) is mailed to the Respondent.  
This is a last resort and efforts are made by Intake staff to determine 
a valid email contact as digital service is preferred.  

 If a Respondent becomes aware of a charge filed against them, 
but has not received a Notice of Charge with Portal login and 
password information, please contact the assigned investigator or 
mediator and they should be able to provide a copy of the Notice 
of Charge containing Portal instructions.  

 Under federal statutes, charges must be filed with 300 days of the 
alleged discriminatory conduct.  
 
 

 



 
 

 



 
 

 



 
 

 



 
 

 



 
 

 





 
 

 



  
 

 Respondents who agree to mediate a charge may review and 
digitally sign & submit an Agreement to Mediate and a 
Confidentiality Agreement via the Portal. The digitally signed 
documents are automatically uploaded to IMSNXG Associated 
Documents, and the Event checkbox for the charge is 
automatically “checked” in IMS Workload/Workload Management. 

  
 If a Notice of Charge is regenerated for charge after the 

Respondent has already accessed the Respondent Portal, the 
Respondent must log in to the Portal using the new temporary 
password provided in the regenerated NOC, and then immediately 
change the password to one of the Respondent’s choice. 

  
 

 



  
 

 If a charge received by the EEOC is transferred to a FEPA, the 
Respondent will no longer be able to access that charge in the 
Respondent Portal. Instead, the Respondent will be presented with 
the following message: 
 
 Charge {EEOC Number}, {CP Name} v. {Respondent Name} has been 

transferred for investigation to the {FEPA Name}, a Fair Employment 
Practice Agency (FEPA) partnering with the EEOC. Because information 
and documents cannot be submitted to our FEPA partners through the 
EEOC Respondent Portal, your access to the Respondent Portal for 
Charge {EEOC Number} has been suspended. Please provide any 
necessary information and documents as instructed by the {FEPA 
Name}. If the charge is returned to the EEOC, your access to Charge 
{EEOC Number} in EEOC's Respondent Portal will be restored. 

 
 



  
 

 If the charge is transferred back to the EEOC, then the message will 
no longer appear, and the Respondent will be able to once again 
access the charge in the Respondent Portal. 
 

 An updated ‘Website Privacy Policy’ was added. Respondents must 
agree to this policy the first time they log into the Portal, in order to 
continue to the charge information. 
 

 Employer Master List  is being implemented in very near future listing 
National & local Employer representatives. The EML automatically 
adds an employer’s representatives as additional addresses when 
an employer is applied as a respondent.  
 

 Respondent’s must confirm that their EML data is accurate each 
time a charge is filed against them. Upon confirmation, changes are 
saved to the EML for application to later charges. 
 

 



 Once the Respondent has access to the Respondent Portal, 
information can be uploaded directly to the Portal.   
 

 Information/documents include: 
 Correspondence To/From Respondent 
 Correspondence To/From Respondent Attorney 
 Extension Request – Position Statement or RFI 
 Position Statement 
 Position Statement Attachments – Non-Confidential 
 Position Statement Attachments – Confidential 
  Response to Request for Information 
 EOA/ Letter of representation from Resp Attorney 

 
 



 
St. Louis District Office  
1222 Spruce Street, Room 8.100  
St. Louis, MO 63103 
Main Number: 314-539-7800 
Main Fax Number:  314-539-7510 
Email:  stlouisintake@eeoc.gov  
 
Intake Supervisor:  James Gall 
Direct Dial:  314-539-7812 
Email:  james.gall@eeoc.gov 
 
Enforcement Manager:  Dana Engelhardt 
Direct Dial:  314-539-7937 
Email:  dana.engelhardt@eeoc.gov 
Office hours:  Monday-Friday, 8:00 a.m. – 4:30 p.m.  
  

mailto:stlouisintake@eeoc.gov
mailto:james.gall@eeoc.gov
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Questions? 


