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12300. Filing and Serving Documents

(a) Initial statements of claim must be filed with the Director, with enough copies for each other party and each 
arbitrator. The number of arbitrators is determined in accordance with Rule 12401. The Director will serve the statement of 
claim on the other parties, and send copies of the statement of claim to each arbitrator.

(b) The parties must serve all other pleadings and other documents directly on each other party. Parties must serve 
all pleadings on all parties at the same time and in the same manner, unless the parties agree otherwise.

(c) Unless the Code provides otherwise, parties must also file all pleadings and other documents with the Director, 
with additional copies for each arbitrator. Pleadings and other documents must be filed with the Director at the same time 
and in the same manner in which they are served on the other parties. Parties filing pleadings and other documents with 
the Director must include a certificate of service stating the names of the parties served, the date and method of service, 
and the address(es) to which service was made.

(d) Pleadings and other documents may be filed and served by: first class mail; overnight mail or delivery service; 
hand delivery; facsimile; or any other method, including electronic mail, that is approved or required by the panel.

(e) Filing and service are accomplished on the date of mailing either by first-class postage prepaid mail or overnight 
mail service, or, in the case of other means of service, on the date of delivery. Whenever pleadings and other documents 
must be filed with the Director and served on the other parties, filing and service must occur on the same day and in the 
same manner, unless the parties agree or the panel directs otherwise.

(f) A party must inform the Director and all other parties in writing of any change of address during an arbitration.

(g)(1) In an electronic or paper filing with FINRA, any document that contains an individual's Social Security 
number, taxpayer identification number or financial account number must be redacted to include only the last four 
digits of any of these numbers; a party shall not include the full numbers. If FINRA receives a claim, including 
supporting documents, with the full Social Security number, taxpayer identification number or financial account 
number, FINRA will deem the filing deficient under Rule 12307 and will request that the party refile the document in 
compliance with this paragraph. If a party files with FINRA any document not covered by Rule 12307, that contains 
full numbers as referenced above, FINRA will deem the filing improper and will request that the party refile the 
document within 30 days from the time the party receives notice. If a party refiles the document, the corrected 
documents will be considered filed on the date the party initially filed the documents with FINRA.

(2) The requirements of paragraph (g)(1) above do not apply to electronic or paper documents that parties 
exchange with each other and do not file with FINRA or to documents parties submit to a panel at a hearing on the 
merits.

(3) The requirements of paragraphs (g)(1) above do not apply to Simplified Arbitrations under Rule 12800.

Amended by SR-FINRA-2014-008 eff. July 28, 2014.
Amended by SR-FINRA-2008-021 eff. Dec. 15, 2008.
Adopted by SR-NASD-2003-158 eff. April 16, 2007.
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